4-al*Jl JUcVl LjUiai* <_£jJ.1a] Ajjljlll dljl$-<dl <L«uj" ej^j ^ A-o^la JaC. 5 — 3jj 
.2007 (_>"jb i^Jjjxll ja^m Ajjj^aa. — o^Alail 4"<j-aliJI j 



S^UJli t Uj'mi jj UjljaU ajj^all 2u a.jliJlj j j Ul \\l all aj^alm J a.ibj_J 

^u-ai ijja. ^lail Ajiu«aJ$Vt I 4— -'J^ 1$.* j Aj — aJLJI 

k-1l5L)_jaj3I j CjIjjUuaII 1$j 3 (3*^J J ^1 ^ J 4 - > UJ ^ ->J j J-aJJ ^ — aJUJl j»Uaj 11 

tAjfcUla AjC-^^j-uj ^LijjVI J^pUj tjJUJl (j<a U^J— A ' J JjWlU 2 JcL-a JUj 

a^A Jlo <$-aJ j<a] 4 a_pUl CjLujj_j]I il aJjl CjL^iai__all Sjl jlj (JLiL* j a ^Ij — aJjj 

aj.n'u.n.Jl djlj^aallj t-'lj Jull & <$-a.lj_-aJ CiLalaj Jl j a Jj 

Sjj^Ja iAjaIIjiJI 4 in°ll')n\l ^»Lal J_jAj-<a3l tja.1 t j__ a jl a-all J £ ^ 3 <LaL!i lij 

Aa^jLiJI j 3aii.l^3l <lu3l £-a (JaLjuII j-* l$j £ ** CjU isiij CjI jl $-0 1 a jjbj SjLj a 

^uijj (jjiaj t—ulLuii jil^aJi uib <aJ lj (JJ — LaJ ji J at frta'l (J — lc ajJ — s3! ^ — A 

Jjl^o ^yi ebVl ^ - iHui\ I a-a tJjJa aij u l&l ^jIj : (j ' <4 j /J^^J — 

J!3 la£ t^j a a-ilj) jl ■> j-a JjJ ^Aj ;»1 j_JI jjj V CjIjA—L ij_JVI 

CjIjI^aSI j il^ja JjsJl Laj ^1 Aj&Uu^VIj A__jJLa1I 4j lull j — a CjIjI frJI jSj 

^IjfL CiaJ <^a_sa]! AjaijLa^ll t(_JjjJj]l Lu]l tAj UsjII <Laj jj J <\Ti Aoui j£a!I 



SjjjjWi <iAm!\ t-AjjioA Jlo ^ jj-o- ^3 JUtVl CjUlai* (^Jbill dljLJI i^ljill Ojc. jtlLuo jl J (1) 

.23 00 .(1999 JJ ijAUJI) ijjiUl jjjlJ! <pUJI j ajJjVI £*\ jl«J .^*UI ^ (2) 
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dll jI^aI! f miVnj .klljjj^ c5ji»3 1 j \ n\j UJJjjI_J1j aj Lull J 2 ; ■ ■■ ' ^ " 1 g J lc-1 tllljJ ail j 

Igj ^jS-oJJ ^1 till j Jail j (— jAuiVlj JjI uijlb j y\a\\ AjjLui-J^I tliljl j-Jl j Sjoi 

JaI (jJtoJ ^ Ai IuUj' U&J J <llj— «il jl— ui t5— ^ J— U— • 

CjS jli CjI j ^ jA *-*iaiJ jJLsm jjisu J__*J j—4 J— axil jl Aj>i—jJl £U_iJ 

^J> uU j jia. a jl^-a ~4 
.(jiaJjSdil ajlgjo ~* 5 
. (jAalaJl a JjLuM a jL^-a — 6 
. JL-ojV^ Sjlg-a — 7 

. (jAicLunall a jl^-a — 9 



c_aa jj Ji^j CjI jxJII j 31 .nlaJl Cil j—jJuaII j UaJ a*JI l_Sjj__UI till jjV 

.CjIjI Jill jliSlj Jiau Sjl^o -1 

. di _all -J^*'" ejlg-x — 2 

.uil-lAVI Aj-iaj ojlcl • 

• £C-«l^)jll £jJajj lijlr-k'H Jjlc] • 
.<. lJLuiVIj ^Jaj]l _j ' j l-' j - uaJdll ejltl • 

.ji^vij jjjkiii • 



£-« jjAaII 4-a_pUl Cjljlg-all L-l i nl lUj . l$j 11 ULuj J ^ j]I Aj iijjJadllj 4j a1*JI <jj u^lj 

^IjJLjj tl^aa (Ja*J ^1 L_i j jiail j t^ojhult oljiui aj t4 j ^ j L 11 J axil — ±La 

Aajiaau]! jJ^a jl dlbluiaJI JJ-i-a jl ^ SLaJl j ;.\<vHi il$J jaAI Ajj— J 4j i»-a dlljl 3 a 

^LoluVI ^UaVI CiljLg-a ^ II (jjj jAaII — & ^Ij V L»j jj t^J c (JSJl j 

CLiLujaJIj (jjjjjSlI (^JJ^a (jl AaJ lillj (j^ (j^vi'lll ^yic-j iailll j—UjuW u 1c ajJ) — allj 
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.'ojLSVlj USJb jjSbllj ^USVIj jl£aVl jAjB J-Uill ^1 jW-* JJ 

£j jaII jl ^ojlVnll (JjIoiaII (JDljib A JjbVI till jl pill Ac j 4a-a c_i3j ij I 

tillj j tAjjUill j A-JjbVI iJjIjlfrJI tin Art 5Kj ft (J ju.i a (J__S t_L_jUi j ujlkj ' 

SjbVI OSUij ^IfcUSl :uj3UI dl jl^Jl JSLja <*a ^ 4jj_£ill CjI jU^I ^-Jb • 
l>* J uj^ 4 ^ UJJ^*^ J UJ)^ 1 u ^ »Ux r-Sflj Sjbyi a-a #,L_ui^jJ b Ull 

£ tAjUltj jiiSlI .it I jSj JaJI (Jj^aliu 4__LUI t.ilWi J {>r _jll Ajij &ll 

ojl$-ftll »jLj-aJI ojl^-all 
4£all <uUjyi 4jj&1I 

Aj^JI ^b^lu^ ^jbtfl a J+A : ( 1 ) Jli 

^ ^ Jill OJJJ^all Ajj^j j j|^__tl j^-j ^ ikull ^ II Lja_jl nj t4_J A o j^Ul 

lA^uLujyi CiljLpaJl Jjj^ J ^J^' JJ 1 «a J a Aiij i_JI Aj__Ajj^jull t_i i^aLLoll 

djb ^ j ^ ojhriH JS^JI ^ AjjLS OiUaj Jioi 1] jj_ill A_2ul L-olS 
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jjSJ 4(jja-a t^^iju l)L>-« (jjs^l ^ QT n (j !) J *j *— ■ >S j II 

iJLlI jLj-oll <jx <C ja-\a HaJ (Jjlj-iVI ^jlill jl 9 ^ " ' * (j b ^ — J 

,j-o 4-Laaj La j t<La] jxJI (Jia ^ II J J £^>j !l (jj Saj jl £olaIui J £1 cllLj iiJl j 

:^Hj3I _p*j]l ^^ylc £-L>j]l JjtoJ (j-a 4 jS ajj I j j i luSu AoaIIc AjjoiSlij 



jjjj^oll Ju jj j \itnll (JLilj x& w b ojjin i<\ AjajjIjj uiVI Ciui J 

La>J ^ J^J "I jjJ jJ-i-a J (jl tjj ^jlaJl (jjjLui_lui<all jl jL S>\\ 

jjjjLauaj AjJkjl Jj*j}/I ^ AjlfrUj (jjSjiix (_g jTuna £ 3 (Jjj—jAaII (jj £j (jl L_l a-J 

I jS jSJJ (jl (jS-aJ ^Jljjljj ^Luii ^ylc ^jUaJljljajail (jjj__J.la]l J £bj cj] 1 'l ^ aj tl gJ 

4-iajjljiui'yi (jJJ <-J£&i.7l b l_sj__j«jj <jj — all j ttliUajjljj — u^l A. — >-^J u — 3 

<jlj»Vl ^ AjaJSI j ", b <" tf _ Jfc 3S5Bj "IjL^a" AjsJjI JS—YI 

jjju 4 aJdJ ftl£jj i—S-i^JI Jilij ^Uua-ail (j— a (jL_£ qIj ^ !ia> Aj — jtgill JalL 11 j £tilj — 

AjjIjVI CjUaajl JLuiVI jJa*-o ji (jiiAAJl <j_£Jj Ajaojljj ui^l JjLi_j »jl c\j jj yi 

jj > «ai j (Ujioi jlj U|ljflaj (jS-aJ Ij^Jj (J^^l ojj>^ 

■ J jjiiJl jSJI 0 L_3 A_;UJI ^-Jk Au^l Jl-^V 1 

4^j^,oll frLuiVI J«i 1 pi Aa^-pljL^VI Peter Drucker Ijj j-Juj j-juj 

AjJaU. ftUii ft hi jjaj j]j a •> j-> . r» ; ftU, .aVI J— «i 1 «ji (j— b uLiISj j&3I j 

ftbi <iiaUk ftLuii ^J^ ji Ualik ftlji i~ r .~ ]| c Lj ,1^1 »bl JJ-L (j_Jj Ujl ... 



Uiv; L. . 215 (J-o (2001 'JJ^ :<^y^A\ AjjjxJI Ali^all) jj a *i«lt jjA*11 JJC. J^^ 1 'lWJ j^' (0 
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:Jlia 



(j-a ftl jbx AjI^j IfrT-bjl (J 4j>/ll JP ""1 J ^ (J * J * j * J — ^ — 'Wj 

.^jjlnuill 

JJ£ ja NATO jjUII u ViMViVI (JU1 Ok <4u£ jl_£ jSj—jS 

CjlSboJiVI » JJ3 Jjia ^jj] bujj tAjajuljiuiVl <_j Ic- I J J jl I « J Aj JjUj iJl 

dlbj^ LiJ ^511 j CjIIu&L 4jbj_J ^-Jl Jj m jll I j&UaJ ml ^ *^ 

(jJAjij^ll J-Jasi jJ*J J — gi (-lib — LxJl — It t_il j ul/U I — uibi L_i LjJ t'ri S 13] 

Aji_£il jiuil dl jlfx jj<K AjjI j aJl CjI jl jj all JjJa__iij Cilj\ Vi^l J ■ ia al j 

j^axj j! ?ljUL*JI db>bk I jftlffl'ijj IjLj aJj l_y»ijj_j ji ( tflj lr> jj8j»* rt\l jV JjJa — i\ 

bjUaa.1 bj^/ (_>»u] 3jbv .Lj Jja>-» I j_JjAJ jjjb aa]I)) jjj jl >*i *mVI jj — & jxll 

(j£Jj AjjIIxo d)l£aj£j]l jj^J viua. 2j ulla ^b j&al jV (j £J j ^b ]l£J ^ gfl 

.(jj£*ll ji 4 j7>jil jomVI jA ^iolajj ^>jj (^ill 

jj — J Aj — uiLJ bp — SJj aJsOui j A__a5lc j — J jl ^jl^'un J ^ Ibll j» ujll 3j 



+ 
1 



I 



4 



5. 
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nlxX&y tpLui — 51 CjI£j Ci jl£ frlj ui^ CjLui uija Li j^l JjVI £Jj II 3j 

SJUi CjI£1i£jj <a Jal j Ajaailjj J l^p 1 j jC.j (_>ajlo a <<J aJj J JC- <JlA£j Jo 

•Microsoft cji j^jjSjU • 

.Pfizer jjyla • 

.Continental Airlines jijV jj> Jliiuij j£ • 

.Dell Computer jj jjxa£ Jj • 

U cij JjVI ^jjII Sears and Boeing ^j— jjjj jjj— ^ Ci_3l£ X — a jj— ^Vl 

Lajjj J^V ojoijx VL» < . UjjSj ji ^jjajjaij ^]UlLij 4jj 3 4 j->jnl jj — ujl 1 $J i _yo I 

(JL)Luuaij<aJI ^Lu £3 J-a jA 1-jAj (J^^lLa J*J-! 4 iJajC l$j Slj c>\ axJIj (jj iiaj-<JI 

Sjj^ali AjjJ f-i tiilj ' . UjM .13 j jjj J-lall a ia» a 4j it j_£jj (_£J 11 j! £a!Ij 

.<xixu3 jJC. ljIj-UJj AiLojtU Jj^lLajl (jWjsVlll j dlLojVI JJJ^ W^^^J 

i imKn AjSita Laj 1 *■ ^ « u 1c i_i_JlxJl ^ 3 *> ** '"'I ^all t>X—tt> jj «j 

<Eul jxj ^lAjJC. j ejfljij fr^LaC. L_lUuj£l Jj a) Aj lLa j JC. 4,1 ji J ^\ 4JJj-<a 3 

•General Motors jjjS J ji?. • 
•Estman Kodak jlaiaJ • 

Harvard Law School jjilill j jl_ ijU a — uijio i'ii 1L ^__a) « — ^alj J llLiui a ^iil i ill 



^ jL-aj dill j La Ujj£lj l^j aAi> Qium aj j Upj-^J jnj iaj ^^.J City of Philadelphia 
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CjLL*JI ijU <iliL«j V l^Slj (<ujJ^VI a ^j-J d) <•>* 

<^Aj tUUd! £Jj]l CiUkuj SJja. ilibLc j J cJl ^lua 1 4j_Jk jaII jl jaJl ji 

:<Lttfl ^jjB CjLou-vI *jLJ *EuVl j (Osborne Computer) 

•Amazon com s-^jS ujj^ 01 • 
•America Online JjV oj 1 ^J* 1 • 
•Most cellular phon companies Jj*a-JI UGl^H cAS. j£ ^Ja** • 

j»J Vijfl j 1 $ » J tj^Jj ^f'^j dim uij^tll fiJ A (j— a J JjS ' (" ^ J ^ ?• * (— i&U-ia J ^ JUlLj 

di&j jj^JiB die (^jII j Chrysler jl^yljS £jI jll ^jj— 1J SJu aJI j — »j o >jj 
f 1 J 1 f o- 3 j* 2 o*^ 1 — 'Lee Iaccoca £b J sjU_J 

^ILSJI £jj (j—iJ jjj Ux_L Ajj_J jL-iil ^L_»JI ^L-LSJI ^ j 4o -X_a>! 

• <uuuiJ}a]I 

2buJa ^ Jj^j j 2UaJ:l Ji-^-VI J_^.\j 2 CjIjIj_J d>l£j 2^31 • 
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<_S — La Aj^/lljp uiVI £ i-ia j jjaJ 1 Ajaujl^j ui^l ^ 3 j_).lajl jjJ jl 

.Aj^jjIjluiVI 'ujljAVI (jjteal AjjlkJI j Aj^nll Jjl jaII AjtaJjx ~2 

4-aJjj IfrLajfl Col jj \ ^ajLua CjAjJa jl ^ all j 4 alVi <ift o j 3 jjlua a J jJaj • 

A^jjj U jjjb Jliil j 1 j . /. jl ^ oil j A w aJaL_-aJlj ' UuSa II -LL-ij J .O&j • 

. i—ixjJa ji Ail i ri ft aj3 (j-e (jjjoiSLLoJI ^^ic l^L La AjAaJj • 
Sc.! jill «_jjJa gji CjI j! jill jlijl (joi uiij J <m!I .ifrl j Sj CjI^aj J J J.laJ ajl ft] • 

iali) LjJj3 jjL-ax jLajJ__J AL &]l J^aJ! CjUaJjlj'l >uVlj CjLuiUwi SI ( n i n j • 

■Ajc o jill JaL—ftj) l$j 1ft t . to > >i 11 J-al j ft J jJaJj j (jJjui aliajl jj ft <. jte-Ja 11 

.(juaaliaJl 

:U)pJ^I SjlJjII &uku ftjLfct -LiU 

^^yift £Jj-oI Ajojjjj dll jjila j* AU->") I aj <LaJ j nil jAl j__ll £_jJaj]l J la ^ 3 

vliAaJ La JjLoij jji ^JaOjjij ^^la* A-aJaia ^ 3 Agjjj VUVI ejlj^l (JJ liaj ojjj io ^—jllll 

jLl j^Jl (JJJJ l^jjj La43 CLlLaOiJl ^J-^J j C)La j ,U<ill (JjL J ( _ $ 1ft A aJaj all sjJ 3 

^ djjliVI jjc. ajUSj (J_ aLj tAj — lie a — ajj ax. j^i — j Jl — ac'VI dil clLa jj — jj 

jji^xa ^ylft SA-aJa-a ((jl^-« Cj3j (^1 Ai3b lall (JLlLaj lx-oll (j alj Ajj__ui (jLa — 



1 1 



jic UgiaU j j bjjj_j£]l ljUj lxJl j!j_c.I Jj ±uj :( u asu) :JjVl • 

Ujjk. CjU^JI oiwu jgifi ^ J Li SjIjSLJ AJi tf _J ft J Uaj J 

Ja.1 jx jjJj jJ&JVI Sjbyi ^1 laj (JJ— to^l <L»l£j a Ax. j ja 4 U\ jjj 3jj_a& 

liA ^j-a Ijl — tllLaaaJi (_paxJ ^Jj — £ (AjjjJ 'fill) J 4'ijom J j — iLaJ 1 a t*Bi — 9 a A3 — ^-0 

2_jLc J jaill AjLc J tillj j jjSIVI Sjb^fl fLJaj (j-Jj JjVi L j - j m'll 

4 In a alawj fJ^Sj cJ^J Aj ajSaJl II (jj j (jjj-u jail * 1 ia JJ 4lal£j « 

( 2 ) l^jUlaJ 



r^jjSNl jjtfl ila,^ 
tyjVI JUS1-.V <ki jjii j Joe) 5ia.jJl lilt iajj ji l_lsu 

^^1 JSLyi j JiU. Cjl»A_jJl dLJj j__is ji j_& tf , n V,J ^L-ftVl • 

^ 1 aj aaaaJl Ciljjjjlj 



t^jjjSlVl^jUl _>*J> 5-«iu Ajiaj ?Jj_j tS^jj^pSlVI V>£aJl OlflkL«j ^aAli« tL f jUaJl |.L*J (l) 

. 6 - 1 o« ' 2002 ji^i 29 » j^yi -if" '^j 31 
• 137a- (2007 . o*! :S >U1I) >^>i jll CjUiiiJI ^ ^Ji-Vl j^kkSI ^Uill jJU. jLJ (2) 
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:0n - Line Cu jiWt Je. CiU\xA iiia : ^ 

iJ$a i^a SjiiLu l^L* ft ja. jl iLlvLabtAll f.\ gj| j A aJaj all a J &> (j— <a cjj gJl • 

^ Ciljjall J v aaJ j C^UUaSI l*LJj *L_$j) ^.j 4i > _Lll d_Jj J_^J 1c. 

^yJau £3 jx ftLL J^i. qa Cxijnj\ A£j ui ^ I& j£i ill (JjVI 4-1 jl u)Vl (>&iia JJ • 

qa <jc>u paiaJ l$la <J Si 4j a jSaJl A a la II j c L_iLaj l*x dlaJ) ■ a 

^JjAjll %Jj**a 4^bJa. (JfU SjjtVull cllLc jLlaII ^ ]] Ail i-iaVlj (Jajoi Jj tllA-aJ iJl 

A^aJl £A (jlij^l J*J ft^la J AjfrUL (jfLoJ ^Ulj t5 oOaJl dLJj <jjIj_J fVviui oil 

.4 mall 

jUi. i> LjlaJaJl (jiij jAj ^ <>aiJjJ3 (<-L_jl$]l Aij mi) ^_ jIjII (_I jL-jjjVI ' J • 

li^J -j-. ljjIa -1 ij Sjj j i a »jj_j«<3 ^ a (j Silj ■ ° jl^jl S^j , ui 

jjC JjS^ 1$JaAjIj <jjj ui dAjlj — J 6J frli ftU J t*J !i L_iiLu Jj t(_>aj «Jl 

. Cj3 jll <__>«aj ^jjfijfluKllI 

^jjj tCjUlj ill j- »j l$j lc J^- - Ajl jh ml j»l laJj ■ 

<a.jjllj l^iLJ IjAjUj Acliiaj A-eiaJl JacoUj (j 1c (jialj — all — L] j»l_J tlu — a. 

CjULuII Jfrl jS JjU J-slSll ^ jJiSilVI JaJjll (jjixj j& <kj all * j— & j « i_sO_$Jl • 

dlli J^Li. (j-o ojjjLu CjIxJ aJlj d^Lal xaII *a, ^1 tAj la^all Siail 
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LLiliLull jcl j5 j jJoil! c-U j JLaSj uil «a1 iiS i3 jj ijj L_ilkL_jj «-kjj Si 

(jici ^jit tliVU-aal (JLil£jji J j_a j jtl j_Jill liilLJ jjj (jl — lc j it_jl ja. j — II 
ciilj t ilU-tj U£ cjU jSjuoII Jij AcjjuJI joiWj L_ajjj t jljl'i mVI j— « A 

(JLs! jJxl&Jl ^ jjj (jl ^jklnij ^^£1 ^ jjll JJ^aII j) 9 {jj ui L_<o (_j — lc Lu — Jxub j 

UiU ALuUl ^jjL (>_& <ujj_jSM Sjbyi (jj iki £ jL^-j jl <xJc ^j—JLxJI 
A^jiJ A-aAJL-auft 4Su*i (j__c. » jU__c ^ a j (Internal Web) Jilo— II <-j j_JI AjIj — <u y — $i 

d\ jj_J j <_) j_Jl <Iil jU j r ; felio fl-^J uiL 4-*ki__Jl J_^kl J CLiLq j UJl 4_^>laJl 

(v t i^Ol jjc-j (J^juJI ^Laull ijualijj tdjjij^! 

ujIJ jail (jJc. I j*lk: J *£j^_J jj_i»UJl £ } Wu» j ,n <Sj A C|f _ 4 i 

CjI jjI j j*j jt Jj^ jll j ^Ull ^ jJ&VI jjjJ ^ j-ju Aj Kli a£+U\ J L-kS 

(J-mu (ji (j* ^jSulj Lu 4<JJ JJajJl ClljA-aj J ^ — uilij A — Jaji j ^ — &LaaJl tdjLi—jJI 

Aiu fr Ufr] :U>^i ^akljJI AS.ita H oj_jjfc U j— « lilli-A j J.-n >1 Sa_a.l j Sja. j_£ 

<Jj3 (jx LJ AjjjSlII ^jlaauiVi j (j> JJ* j£jyU i|o uiUj ^J— J ^ jit 11 ^ — 3 tliU j — i*-ail 

iijjLa jIxaII £j jjj (>ai^ t l^ji jj LaIaJI j 4£jJlJI ^L»__il j t t 'Ua j 

jac dlliSj 4 (Virtual Teams) <u-l >VI ojiB ujj-S ^—9 V-^ 1 ^ 1 ^AJI flJiS— J 

(Rol) jUu-VI j-JUil J S Sj-JSSB CjL—I jJ qI ^JkVl J-^j 

jjji ^ cjjj__^i jj <; ^_si y_Jifr ^jlji ^-J n 

CjjSI </. (2) (% 85 - 23)j* ^jlji J l^a j_jLx1I J ^J*l J 3y« II Cu^iu J 
Oil (140) Cili (Empire District Electric) i£ j-Ji a 1 u— ^ ^j-?-' tf>^ ^ j j 
jSUII J t> CjLiS t jVjJ UlJ (500) ma j V-li'-i K> ^ y-^ l J (J-* 



(1) Efraim Turban Information Technology for Management, John Wiley & Sons Now York, 2002, p. 
130. 

(2) Information Systems, Prentice Hall, New Jersey, 2001, P27 Loudon K.C. and Laudon J. P, Essentisl 
Management Efraim Turbar, Information Technology for Management, John Wiley Tsons, Inc. 
Donwera. 2002, P.593. 
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6 Uj jjc \£\c\j* t> JjV .Jote C^lj—LL dlll_Jkj 100) ^-JJ J-^>j jUn ,,,VI 

^uill cLu J^Lk • B d u ' gJJ 1 ^ 1 ^ ,u '"" -' cr~^ a J UU1 ^ 11 

: j*aa ciuu -1 

Jji-ajll £-LlaJj ^1 ^LiiflV) — *La ?(jjjiiui — Jl J jWi ^L_J t gj £ • 

?<HijjjVI J) J jll Qja-l'^j^ |»LiaVl tilt i jaVI <> 

?4^<Uiilaj ^£ j]l ^ jia-ail jA La • 

?Lj J ■ "I ^>J (j-a j (lg Jl~> *ll) ^La jla-all JI (J__a*-o _jll j»JJ i_fij£ • 

^c-alijj] ^UaJ <Ja • 

2-aljjJ jjll |»i j»j^Le LJLa. cljj (/^^ ^c-olj^Jl <Ja • 

fAjjuiLjj)! ^fuil ^oaLijill jjll IjL-oj (ji J*J (jC. jjlji'lnuH (j£«aJ (Ja • 

:^jLu]| (jiijVuu Cut lJl^j ^aLi jJl jLuiV Jaki -3 

?jLiii.VL) jAAjUll (> <Jjlkall eJjj-all Ajjiull £ji La • 

? Iji'nll (Jj2 1 oj It") ^kui ^jll dlLa jLlaII ^ La • 
y j lajqj l 4 1 j w »Vi i 'a X • 

y^ajLjai (j^j ^jjjiJa jA ^jJI <-_JJjJu]l £jj La • 



(1) Source Luis R . Gomez - Mejia and D . B . Ballon. 

(2) Management, Me Graw - Hill/ Irwin, Boston, 2002, pp.39-91 
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Jjj-a jll ^JJ ^1 U)Lajla_ll La j t^lVuuj jx c^Uaj 11 ^l.S") ml jjU SJ (_ju £ • 

^Laj Jja. (jjAjalabail (j-aj <a£i a_jl cllUljlui oil j « CjLoj LuaJl ui i_SJ £ • 

? J£j$]l j ^ ^ia-ail uiia. J* 4jj_I_I 4£j_]| (Jjj__. ui£ • 

^l__ll jDUk (_> AjflUjl (Jj-a _oli jJja.VI £ — a UAaL -I <j_J J_ jL_Jl 

ji SjjLbaJl (JjS <_)__■ j_j\i_l ^ ttj ^-Jal.Sjjji^t 11 i n jSj UJJ — a. 4-ajlui — all ji 

J <j_«J La Aj__0 S j LaJ L_$jl <jJJ— -Vl £— « J J aJl ^— 3 <_l jJ__tf1 

d_j <i& ^ VfftiTi jl ^jJaloU V Laj t3J\)i>in <jl (J SLaj (_£■——! I a j (4j c <J jU _ 

Lulfl JiluLalb Lai j L-al JU* J 3) -jUffl CjLaLal-JkVI J_- jVj .uijj__ 

J ?((<^j)) j {(^jjj^)) «--* i— i^— toB fiii-uj J ^jku, j 

ji a jJ*J jji £jL— — ' V La j lajkli JJag Lajjj 4J^ju ji ^jjgluu I a £■ j > n jjj I al aJ aj 

.^■Uill UljJ Ijl «Uc JjLuj 

Lpjo*. ^1 ui jJol\ ,Jg. *Lu JL_ull ^ jUj II Sj__Jl Jj—Vl v — Ij, Laj_ij 

j|_ j LjiiiaJ <_l— — Jj Ji JJ CiUc j_J j Uj Ifr Jal ia_ t— iLjjjj.;-> II (■*,!> n t'll J — *aJLi 

. l$jC ftljiiuiVI (j— «J 

Jjl— . jjLal Ijl jjSJj S-Jjla-a j— jl - 1 ——ml I ■ lay UiV' ail I j— _jJ ^ 9 c— I Jjj ^l—vi— u>l — 1 

jl_ lj) La U>_ ? _u jll J*UJl I^A ^l^al ^^jjuij jjjb I ^—jll j t«dj_JJJ ^Jaaui j <ji 

<ua j.n^> J jjSI ^ftj Jjl jl Sjjja Cjlc-LaSa.! 3j 311— a <4jJ_1 J ^LJj ic. 
O^ 3 jLijJ (jl < . I« > <ill (j-e 

.(! AjcXa jjlc Lajlj uu_ j jU.u*.... «_bV -uuuSj 
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«J till i-iajlLa ^ 2 jj la Ij i^L) aia^a J scaJ <j_£L«l lil liL uije.j-a ^l.ia»j uil ~2 

(jb ^j^t (jl (JjS J^VI t-ijJall till J r> j j dibjjj ija j jlaJj jl ^jJaam — J ^ — Iblbj 

L_ijJa)l iL^aj LaK j j2&I ji 1:3 <iuiill j jSj jl Jjl a. jsJSj J 1 «x j j£I £aa_uiI — 3 

j£ £_sl»JJ jjak j £ j^J U jJt j Ja ji. all j i_i jl — i-ail j &VI llisj — t J — a.V 

til , « jjtjjj JiU. dUj (jl <_iaJ Jj5j ji jjj l_s!^j — i.1 dlb__Aj tL_«Slj 

jixj Jll tlib>Lxl] \My ^<ili ill l*il»l^ (JS idui jjt ji ml JiL_i til b 4j jj |a_J 

. liljiaj "^-a«j (j-a Jfr-"^ IfrMau jl ^ jWlm* *^ j]l j t I i_« jJall Igjt 

Lajlj (_><3iJ j»^jull £jb j lifcbf. jj t*iil jjjjJal Ajlac. ji La 4 uaLi. 5 JaSJ a>l - 4 

jjiiaj LaJJj nils jij tdljj] J J^-Vl (— Sj^ll iju j jj a, £"^J t ~ ^ 3llaJI (jia xj 

Ljjl) <il ^Ja j 4j_«jla AjjUjJ AjSUjI I jl.n j jllii—U iil j>-Ia ■* J— £ jl 
AjoiSLLoJ (JS J ji ^glalm j V j j oVl I.} & (j^a jj-o aj J xilb bjj 5 

Jll jUuaiVl) j («b\iijl ^jll (J— 5 ' iJajlxx (jiU Ij UjUj — « jj Sj jl <Jj1 — a. — 5 

.(tillj Jt bl UlLuaa ljl lifc Jt J./t>* i_s jJ) (JJ^J t(lg. t iAj.,i 

(JjIjJS ji dljlll jjiil jl bVl (J*u>J V j ^g^a auja £ j iJa JjVi j j a^l J i>i V ~6 

i'i-»Mi Ij] (i_Uii a. j J Ij & ji) ^ a'VI 4^—2 jj— 1 jSj I j t j a.Vl t-ij laJI 

Jailui jcLiiJI jli - oUj! ^! J - yj-aa-S ^ j— (J _J] J jau J jl £ j_^a 
4 4_4$xll L_ilAfcVI -ia.1 & L-lLna. Jc- ijjsaA jOS j a Ja aJ 1 <ujj 4i_ib fcV ^ It 

^ ^^LJ! J& Chamberlain jJj^l — ^ ^—iUajjJI *ljjj_ll oy_J j J^a ^ o — aJ 
jjj bSlijLijjLiu Jt Hitler jSja (_L^a. j (jL_£lb l — *lt .,,1 ^i_JI j) jl — J^l 

J AjjLiI Jt ja.^1 ijjkll J_j iA aj .nUa <j jlall 4j JUJI ajl Jj_J 4 .n 

.liljJaj j>« ^tjbjJl jt Jaill i—i^-aj (jiajlii}! 

^»VI jl J*-»J jj^a cJ^-at Ljaji 4 — 1 jj — £j I aJj j — i.Vl i_ij—Jall ji _ 7 

jjSj bwjj <.fJ*i\ jAj 4jujjjj Ajkbaj La Ljaji j^l j ( ji.i j jJa <a>lj aj I a Oj__awa 

AiialaJl (_^o^a 4jjJ ja-j ji JxiJI Jj <l_)Lo j jaJ LjA j a jl aj^l *^ *' 
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A^A\ CllcLoaJ ji JajuJaJl CllcLaa. ji £jlj 111 ji ^ &Vl jj— ' «JJJ Till 

(jjUl Jj-afr — a. j — a j SJ& jl Jjl — a. A a$-aJl (JJ j «Jl j — a (_£j a.Vl 

• A-a^Sii La ^UlLj 

Ja> jLtuV Ji-Su CjULca-AVl jl 1 jVI £ J_3 V J"" 1 (>jL_SU -8 

ija L-ij^jj ^Ljal <— i3j It (Ji<n aJ (ji ^jJaOm J si] j) tClbjjjt^i 11 ^ — 3 Ja — uij 

CjV jlSuB ^ J jl^t 6- u^j ^ Cil*lj_a.yi j_£ ijj >-^Vi ui>jj 

(JjSLmx j tilL5l>JM> ^j'ljm — Ai-aa jjJ — J 5 — uj CJ — It ^ — f — I ijl ' J — fr J < -*^ — ^ V - 9 

- IjjjS LWl Colxi lil ^ tJ _J& JiaL^j j 4> V. jL_i u^.,, .»> 

^Sill jl ajLtf^j j£*J La (JjJail (_5taJ J 4** (jiuLxj — J jl <iL lfr jl 3 — Jj L 1 — La. 

jjV« ^j£_>* jl* ^Sdll <-W JJC- ilaomlj dj^aj j»_J lilj (jlajlfi,, ■ 11 3 ^ i J_S 

lj$J ijjjftli dLJ La (JjJaii (jJfr (ill— a qsi** ui Jj^a a. lolj tjlfhn oil ^ 9 liu — ^ 

.A-a jLuiaII j& (jL tilLifl j* jIjj V j£l j tt— sSjaII j* flaJj 

Ja_uG J 4llc (j^l Alau-La <5jjj ^-J 4_^a.U ^—3 <iL_i1 4jLl_£1Li 1 ajlj jn aj ~10 

tj<ai liLa (JjlS j* ^ ■Utuu.all ^jLlJI JaAS J;> mi <LaIj_-« £ Slia. jl "La-j—a-o jV jL j 

ft JJ$ ui.a (_jAj jl liLa JJjLu ui) ijUaiaJ ui lX_A ^jj^—Jj (j— aj (^1 ^ — 3j 

(Ja (j*Jaii LiajC A£_)il -la.j (JxwJl (jl jl liL_ a jj_JjJlaJI (J__ £ Uj aJaJu J 

?LW« AjSUjI jAii iii>.ii 

: Jlia 

^> (i^Lva Jj^il tjauill (jj_Sj (jl ftl J^Jl ^L-ajl 3_JU ^-S >.< IK 

aJJS 4 tK"<ll jl L-gju j 44julaJl AjojLujJ! ^ ^ a A, »j 3j j £jx a.1 j Alkl— a 

^1 Lul t lima.) JjSj (jl (jo V>iJj 3Jjj >»i J J «jj (jl j — LaJ ja-ili II 3 jl j 

<j| Ja^I Jli lilj (?^>1 cJlka cjl .ill J*. jSol) J_3 (ClUa_a Ail ^1 ^__S (iUi 

j£lj t((iijj^C.LaLi i-jjjui j (jjJjAo Luiiijx J — (J_5ii V J a»l j j-aiui J JL-o_jVI Jyj— J 

(iL jL^iVI JjLu jffl Mill lift Jja,j ^J_fr 4 iU. (j— 9j La_u.l (ik-Lcl J xjkj ■ J-J 

^jK'l i n' Ajc jill Jj-a^/l ^xaa. AjiSLla jo jja-j-jiicl — ui j!)* — a. <_i_Jlxil (j? _3 j_SJ j 
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jjx jl£ A iiio-^ll LLjaill a-A £4 ' -j ..I (jl t*H> L- uil lit ij- ill) Jj SJ (jl 

Ijjl .'.l_Jj j*_lj -jl__a _3J*J 4--* ~-> JJ-» <_j 5) <_)j--j J j' j— £-*<-ll 

03 jj__ IjSLk j jLiVI 1 j^-J V] J~A*J_j V 4£j__-JI ^—i J aJ j tLvl -La £__ij]l JJj_j 

,o jjiu_a ljL_a_ (JjlLa »JJJ-» 4j___S -lljj__i 

4^j_i!>lll _-]) j-Lo^UI j_: _j Lj (^j_jIj jjj L (j_aj_U II (jl £c__a JJ I—-* 

4_jL__I ijjl jA__JI j £_ |»_3 (jl Alj i,_ i_l V ( i ji* i n o jb J jj _J ji <— j — ajj 

.L>! SjjC _-lj_> jj£j V ^tllbj 

: JmLnll ^1-ill (^j^l jjj 

4jI_j 

.Uuc Jjljjll j£-«J i__ljjjj__a 
, 4jjLu— t " 1 1 *l j£i]j oc-ljj cfflja I j ^l 
.(j_ajl_ull (jj^ajj '-*lj ' "j) j * <J*-^I (j^-°l Ijj 
.js^lSJI jx jp_>l ^aJjoil (_pajlijJI Jajj joa, 
.(_liljjjj___)l) jt JjLuj ^ (j^J '»JJJ---1I -^C- ((^W^-J^')) (IF Jj-" 

.<aj_1I (jJajiaJ jjj jx__ll jhiVi 
.^Jl (jjiall jl jx j£b_] £jj jj (j-a-J 

.-_u£l 

Ijj] j <jI jj jja.j ^ AjjJa ill j __j frU* 1 I _£ til !i Jj «j ji ^Wim "j 

:<j]'o]l ' '«« 1 Jalftj t.ijmj I^j jaua) (_^j]l j tj^ajlajll liljUlj Uj^. 

4_v jjic c_jj_ j l__J ^ fruu ^ ^dl.o Mlj CjV jlj-_i*il y—k. _$_-J ji • 

.<_jUjlL.il 

__u_jJ) ^-.woj V a_vjJ ^ UJj-v ^J.n'oll U.h all ^ ^ :£ j ^iL_«_l - 

Aj^Xc ^jJaj ^Ia_>I J£ ^ S__j_ill »J — 4 C±i — J |l^a-ui — a j — LaJ »JjJ — ui 
1 Jllbajl _JjJj-i (_-lc- ' l — luilj-Jl (J- ill ~c-_Ja jjj 
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^) ciLU AjIalJI tj—^ (jbjjj—^a ^ ,h iiLJ Aim Mb :^j_34*S £>L_»1I - 

.aLUI 

Aiik* Aj_JUjI u It J>^i ji L-i >j AjI:u_JI j <, :£j_JLJI jril— xJl - 



LIS j CiL JjI ji OjjSIj* 3 SL. t<? _a Vi Cil Ja jlLJI Jj ^ y 

.(Ujjc. jl jj jJl ji Sj^jill jl JL1I 
J dljj) >Vl v-ijU Jtl-uj a^j ill :^>Ji4ll ^5L-jJI - 

.JjUJI c- AajS 13 (jj^J <-J|jjjij t^j^lSt jLuiuiVl 

<_j jL,'VI lia> j) ^ jjjjVI AjI^j ^ ^5 jlall i_i j&^l j_jc. J_x«JI tJ _II CjJ j^—jII a_jjUI 
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^ d J^=&l t>j J jail v^L-a tdlj^ll j—* :£>JL»jI £SL_jdl - 
^Ua jc (Jjs (jxi li^aj ji j <_il£ diajj AjJajliJI ^UlLl Jj a jj StaJLj I j £xe 

>_jaj AjjAjaJl ljLo5Ua!I jalj J^lj <^ ^ -8 (_pa jIsj lb jj uij«. j-ail 

V jcLuia £x Lallan t-*\> jj^ajLsjJ V jil jiube jl j 3 t—il -> i <al jj j jj aJ ji 

AuJa. Ja J 4j]l Jj^jjjjI U (j^aaJj ji L-ia — ji jj — Ltil J — « jlj — all (iiii — «j 

ji J UjLij jlaftl ^ Jll U^_aJI li CjIjjWi 11 <.n <;*j 

ftjA j) jlijJall Ifrjlc . i-taj j (JJjll (_s — ic 'dj—J^\ Jj — iaJI uij — &j j t(j — ai 

jjajjji-a jjajji-a ( _ f ]c (J^ajaJ (j'l 1 ■ laJ 4jjj!La]l LjlilijVI 

liLk. sjLii. Ajl CjLuuSI j»J Jjjj Jc. Ciiiul j] IjU ?l — La. ^ — 2 lj — «ij j — 1 Ijl — aj 

(ji £C jjj V ?(jLsuVI I jJAjjl t-*lj j jla-aj kilftil «j jj ji OJJJ >-= j — C <_j]jlj__j lil — jl ji 

IjjJ ^ULull jjaj (jl jSLa-ajl j« jl£ Luj tftj LaJl ^ A (j^ajliJ !l *l La.i j— a Jj lill 

,13a j-a IjA ^-IjjjVI f-JC jj£j l-«JJJ 

aj-all J (Jxiaal LjajlLa jaj liljl La.1 j-a ( i Lu liLu — fij ( _ J — lfr (jil — SJ ^ j j_jj V 

(_£ jSJ I jfJj JajuJ j-al Jc- CJJJJ cJLaSil J J a.1 V j j» It j j__3 (_pa jLiii — 11 jl 3 ajlill 

bLjaill J| (_L-aj jj ^jJaJmi J L_l3j !l jjj__aJj (*1 — La.VI <_>a — *J — ^j'j) ^ — 

.^jAll 

(jl AjIc jiaj A^a. jj ^LiSJj (jjj— kVl ^—3 J— iibll J J jUII jl— £ 1 jj 

44a. j (>aj«i AiJjia l_ujuI J^aJ ^ HjUjj i^j ial ja ^ — Sc L-ij t'n — S] — Si ^a! 



^ jAill j^aajj jl£aVl saw jj SjIc-V A , rtJ a L_^li iil lj ^1 Ail .^ybj .. • j— 

^'.tlll jjjtlo j* Aj3 Lej l_iaj-aJl ^-a (J-alxJJ 

^ LluOaJb ji] jjuaba jjjj^J j» g-iV ^LaJ .mVI jja Liu j V jjj j-Lftll - La " ji 

V j^ij dlLa^La i_jj£I Aij] jSj La jj jaJj 4 — a. j dj jaj — !b jj j__aill ^-sjoj — j 

. JUa. ^aluM liljl Ll ' > 'j''^ll J dLuij 



74 (_h> i« jSi jiu. ^ ^ 1( ^»LJI ^ylt (I) 
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: Jlla 

«. jjja ^ djijil I^a (jjLuu a\L»1£ IjA^juyj »jl£ai (j c. j «j J j ■* 13 Ljj 2 

( ■ u\ j LaJjj 'JjVl <LmJ| Jxj <jj]jSa*ji La xj L_AJJj *4 3^J tilcLaJ uil ^ 3 



ULaJ ^J^pJl Jij ■*■ U 1 jSj—JJ (jl ^jjj a-3 (jj 55a all J t ■ '- J 6 j all «J & tilj la 

I.I4J Lajji IjjJajj <^£1 A >njaJl (JjjLi — 11 Ja — ti tjj — oiLj m , til -lajjj — J — 1) (j_$J — 

.La Lu*i ^Luj ( fima.j 

J Ji jll ''u.nll j> jljjitt jJ-^ ct ^ J knl >Vl 

l»j ^^jjijjlj i_ili <— ill)) i_ijL>1I ^fic ji tiLLal ^jlS *l j ui (j.-r.ui — 31 ^ — It Jj — j 

OiS dil 2lLLuuj JSa ((y^ Lj__ii J_a)) ji ((?<ilU_J» a_Jj l_J)) Ij-JU lojj t.iy J 

(1) .ljUSLi jS£ 

(2) :JlMlltUL<yiI»i>^ 

jl»Vl LjJ JAaj dlpaJ clii o j£_>« .lalSj t-JJ^I * 

4jjAil! ASja.) Ajc j.l.n J (<r _jll Cjl J — iyi ^ jtj j << J fv1 4 — a. j ^..a j__lajl • 

4x.J Jj dj^awa ^Jalij V.AjJiaJ A. LaSLa ( c jx_L*ll t,jj _^_J — J 

. jLuoiia.Li tillj Jail ^UjovuuVl tliJjl Ijjj tAjjl La (j-ajC- J-oSj 
«4jU£J (> j£b ^£1 *dl <UU La Ao-aiU dj^-a ^ X_frl t^JJ\ aJ • 

.41^ JIS L«J 
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• 331 (>a i« j&j jVI (1) 

. 75 o» «• ^ (3#" >* (2) 



